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How RODIN Transformed Its Cloud
Strategy with RackCorp

About RODIN

Founded in 1993, RODIN has established itself as a leading IT services provider in Australia with
over three decades of experience. Known for their security-first approach and customised IT
solutions, RODIN has built a strong reputation for delivering dependable and innovative
services to businesses across the country.

The Challenge

RODIN needed a private cloud provider that could deliver exceptional performance
and reliability, scalable infrastructure to support growth, flexible deployment options,
and cost-effective solutions.

Selection Criteria Comprehensive performance testing
Proven reliability metrics

After an extensive evaluation of various Competitive pricing structure
cloud providers, RODIN chose RackCorp
based on several key criteria: Strong partner references

Robust SLA guarantees
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The Results

The partnership with RackCorp delivered immediate benefits:

PERFORMANCE SUPPORT BUSINESS VALUE

RackCorp's infrastructure The partnership was RODIN experienced significant
helped RODIN to: strengthened by: improvements in:

Consistently outperform Highly responsive 24/7 Infrastructure reliability
other public and private technical support and flexibility that scaled
cloud providers with business growth

Proactive problem

Deliver the high- resolution

performance
environment RODIN Strong partner program

required for its clients benefits Service delivery
capabilities

Operational efficiency

Achieve reliability backed Dedicated account Lol
by industry-leading SLAs management Cost optimisation

Client Testimonial

RackCorp's environment outperforms other public and private cloud
providers. Their network and infrastructure reliability, backed by strong
SLAs and guarantees, gives us complete confidence. The support team
is fantastic and always responsive. We would absolutely recommend
RackCorp to other companies looking for a reliable cloud partner.

- Ashley Brown, Head of Technical Services at RODIN Business Solutions
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